Updated COVID-19 Preparedness Protocol for Patient Testing in Medical Clinics
– as of March 17, 2020
In collaboration with Elkhorn Logan Valley Public Health and in an effort to establish structure to the screening and
testing process for patients, the following steps including updates in RED and information attached/below should
be followed:
For individuals receiving the screening questions and who respond yes to the symptoms and yes to 1 of the 2 travel
questions below:
o

Exhibiting symptoms (cough, fever of 100.4 and above and shortness of breath),

o

Has been in contact with someone who was confirmed positive for COVID-19 has traveled
internationally in the last 30 days

o

Or has traveled to ANY high risk affected areas in the United States

Next, ask the individual if they are seeking medical care.
o If yes, the individual should be escorted to an isolated room with the proper PPE.
o If no, send the individual home.
The provider should exercise clinical judgement in determining the order of a full respiratory viral panel (RVP)
panel.
o If the RVP is ordered, the testing can be completed in the provider’s clinic OR scheduled at the FRHS offsite testing clinic through the House Supervisor by calling 402/992.4356.
Following the test, the patient should be sent home and instructed to self-quarantine until results are available.
o If positive, the patient will be treated as needed.
o If negative, the ordering provider will contact Public Health about completing COVID-19 testing. Please
see the Updated COVID-19 updates (attached and below) published by Elkhorn Logan Valley Health
Department as of March 17, 2020 at 4:56pm.
For any individual that does not screen positive, the provider can still exercise clinical judgement to order the full
RVP to be completed in their clinic or scheduling at the FRHS off-site testing clinic through the House Supervisor by
calling 402/992.4356. Please see Updated COVID-19 updates (attached and below) published by Elkhorn Logan
Valley Health Department as of March 17, 2020 at 4:56pm. Providers can still utilize commercial reference labs
but be advised that results can take up to a week.

